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GENERAL TERMS AND CONDITIONS OF SALE AND CONTRACT (2025) 

Operativity 

art. 1) These General Terms and Conditions of Sale and Contract – hereinafter referred to as 

“GTC” – govern all commercial and contractual relationships between LITOPRINT S.r.l. – 

hereinafter referred to as the “Supplier” – and the purchasing party – hereinafter referred to as the 

“Client” – whether an individual or collective enterprise, concerning the sale of all products – 

hereinafter also referred to as the “Goods” – of LITOPRINT S.r.l. 

art. 1.2) Any modification and/or waiver of one or more clauses of these GTC must be agreed in 

writing between the Supplier and the Client, shall apply only to the specific supply contract 

concerned, and shall not affect the validity of any other provision of these GTC, nor imply 

automatic recognition or application to any previous and/or subsequent supply contracts. 

No tolerance by the Supplier shall ever be construed as a waiver of the rights and obligations arising 

from these GTC. 

art. 1.3) These GTC shall remain valid until their subsequent revision and/or amendment. 

art. 1.4) Under no circumstances shall the Supplier be bound by any General Terms and Conditions 

of Sale and/or Contract issued by the Client, even if previously signed, and/or by any agreements 

concluded between the Client and third parties. 

Subject Matter of the Contract 

art. 2) The subject matter of the Supplier’s sales contract shall be determined by the quantity and 

quality of the goods indicated in the Order Confirmation signed by the Client for acceptance, as set 

forth in Article 3 below. 

art. 2.1) The characteristics and data appearing in catalogues, on websites, and/or in any other 

documentation relating to the Supplier’s products and forming part of the Client’s Order Request 

shall be considered purely indicative and non-binding for the Supplier. 

art. 2.2) It shall be the sole responsibility of the Client – with the Supplier expressly exempted from 

any liability, including towards third parties – to verify that the ordered product is suitable and 

compliant for its intended use, including in relation to the place of destination. 

Order Request, Order Confirmation and Acceptance of Order 

art. 3) The contract for the sale of the Supplier’s products shall become binding upon the Client as 

soon as the Order Request is submitted to the Supplier. 
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Within seven (7) days thereafter, the Supplier shall send the Order Confirmation to the Client, who 

must sign it for acceptance. The Client’s signature on the Order Confirmation constitutes full and 

final acceptance and concludes the supply contract. 

Even if the Client’s order is placed by telephone, the supply contract shall be deemed concluded 

upon the Client’s written acceptance of the Order Confirmation. The Supplier shall not be bound to 

execute any Order Request submitted by the Client until the contract has been duly concluded by 

the Client’s signed acceptance of the Order Confirmation. 

 

Graphics – Labelling and Customer’s Responsibility 

Art. 4) The Supplier shall reproduce on the products the artwork provided by the Customer, 

including the images, trademarks, trade names and labelling indicated by the latter – hereinafter 

referred to as the Graphics. 

Art. 4.1) The Customer shall carefully verify all data, images, distinctive signs, labelling and any 

other element included in the Graphics delivered to the Supplier, as well as ensure that the legal and 

technical requirements are correct. The Customer is also obliged to verify that the Graphics comply 

with national and international regulations, including those concerning the labelling of oil-based 

and industrial products and/or of the products to be used by the Customer. 

The Supplier shall in no case be held liable for any type of error after the written approval of the 

Graphics by the Customer. 

Art. 4.2) The Customer warrants to the Supplier that it is duly authorised to use the distinctive signs 

– such as trademarks, trade names, images, etc. – as well as the information contained in the 

Graphics delivered to the Supplier, and shall exempt the Supplier from any liability towards third 

parties. 

Art. 4.3) The Customer further warrants that the use of the Graphics does not infringe any third 

party’s industrial and/or intellectual property rights. Consequently, the Supplier shall never be held 

liable for any disputes that may arise and/or relate to the improper or unauthorised use of 

trademarks or any other distinctive sign belonging to others and included in the Graphics approved 

by the Customer. 

Furthermore, the Customer is obliged to ensure that the Graphics delivered to the Supplier are 

suitable for the purpose and/or the specific use for which they are intended to be applied to the 

products, and that both the products and the Graphics comply with the applicable laws and 

regulations in the country where the Customer intends to export, import, distribute and/or otherwise 

use them. 

Art. 4.4) The Supplier shall be the exclusive owner of the vector file containing the Graphics 

provided by the Customer. The Supplier shall use such file solely for the purpose of processing the 

Graphics, and the Customer shall only be entitled to receive a copy thereof in low-resolution PDF 

format. 
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Art. 4.5) If the Customer has been charged and has paid the costs for the creation of the printing 

plates of the Graphics, it shall only acquire ownership of the printing plates produced. 

Art. 4.6) Once the Graphics received from the Customer have been prepared and processed, or once 

the requested modifications have been made to existing printing systems, the Supplier shall send 

them to the Customer for written approval. 

Art. 4.7) Under no circumstances shall the Supplier make any modifications to the Graphics 

without having received the Customer’s prior written authorisation. 

Shipment / Collection of Goods 

Art. 5) The date of shipment/collection of the goods indicated in the Order Confirmation is merely 

indicative and shall not constitute an essential term. No delay, whether direct or indirect, shall give 

rise to any right to compensation and/or indemnity and/or to a request for termination of the sales 

contract by the Customer, except in the case of an expressly agreed essential term of 

delivery/collection. 

Art. 5.1) The aforementioned shipment/collection timeframes shall, in any case, commence from 

the date of signature by the Customer accepting the Order Confirmation, provided that the Supplier 

has already been authorised to use the Graphics in its possession. However, if new Graphics are to 

be used or modifications have been requested to the previously used printing systems, the 

shipment/collection timeframes shall commence from the Customer’s written approval of the new 

and/or amended Graphics. 

Art. 5.2) The shipment/collection of goods shall always be carried out in a single batch, except as 

provided under Articles 5.3) and 5.4) below. 

Art. 5.3) The Supplier reserves, at its sole discretion, the right to proceed with partial 

shipments/collections, without incurring any liability whatsoever. Each partial shipment/collection 

shall be invoiced separately and independently from any subsequent shipments/collections. 

Art. 5.4) As a partial exception to the provisions of the preceding Article 5.2), and only upon the 

Customer’s request accepted in writing by the Supplier, shipment/collection of the ordered goods 

may take place in multiple batches. In such case, the total shipment/collection of the ordered goods 

must in any event be completed no later than three (3) months from the date of signature of the 

Order Confirmation by the Customer. The invoice for payment of the goods shall be issued upon 

each individual shipment/collection. 

Art. 5.5) In the event that a postponement of the shipment/collection of the ordered goods has been 

granted pursuant to the preceding Article 5.4), and upon expiry of the three-month period the 

Customer refuses to accept delivery or collection, the Supplier shall issue an invoice for immediate 

payment. The refused goods – even if subsequently paid for but not requested for 

shipment/collection – shall become the property of the Supplier, who may dispose of them at its 
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sole discretion without further notice, and all additional expenses incurred for their possible 

destruction shall be charged to the Customer. 

Art. 5.6) Should the Supplier have agreed to shipment/collection of the goods in multiple batches as 

provided in Article 5.4) above, and during such period there occurs an increase in production, raw 

material and/or transport costs, the Supplier shall be entitled, without further notice, to adjust the 

price of the goods proportionally to such increase, and the Customer shall be obliged to pay the 

adjusted price. 

Art. 5.7) The Supplier’s products shall be shipped and/or collected by the Customer in accordance 

with the INCOTERMS 2020 delivery terms specified in the Order Confirmation and in the 

Transport Document (DDT). 

 

Ordered Goods – Storage 

Art. 6) Only for Customers whose orders exceed an annual turnover of €500,000.00 and who are up 

to date with their payments, the Supplier may consent to the storage, in its warehouses, of the 

ordered product — whether finished or semi-finished — or parts thereof, for a maximum period of 

twenty-four (24) months from the date of signature by the Customer accepting the Order 

Confirmation. 

After the first twelve (12) months, if the Customer has not yet requested shipment and/or collection 

of the goods, the Supplier shall issue an invoice corresponding to the quantity of goods still in 

storage, and the Customer shall be required to make payment thereof within a maximum period of 

thirty (30) days from the date of issue of the fiscal document. 

Art. 6.1) Upon expiry of the twenty-four (24) month storage period without the Customer having 

requested shipment and/or collection of the goods — even if already paid for — the Supplier shall, 

by certified email (PEC), invite the Customer to accept shipment and/or proceed with collection 

within thirty (30) days thereafter. 

Should this additional period also expire without result, the stored goods shall become the property 

of the Supplier, who may dispose of them at its sole discretion and without further notice, charging 

the Customer for any additional expenses incurred for their possible destruction. 

Art. 6.2) It is hereby understood that, throughout the entire storage period referred to in Articles 6) 

and 6.1) above, the Supplier shall not be held liable for any damages and/or for the natural 

deterioration (even partial) of the goods owned by the Customer, except in cases of willful 

misconduct. 

Art. 6.3) The goods shall be stored in a dedicated space and recorded in a specific warehouse 

register, which shall remain available to the Customer at the Supplier’s operational premises, and 

which shall be designated as the “Customer Warehouse Record”. 

Art. 6.4) In the event that storage concerns only lithographed, non-assembled bands, the Supplier 

reserves the right to adjust the price of other components (such as lids, bottoms, caps, and other 



 

Pag. 5 a 10 
 

materials necessary for the completion of the finished product) if, during the storage period of such 

products, there is an increase in production, raw material and/or transport costs. 

Any price increase of such products shall be proportional to the increase in the respective costs. 

Art. 6.5) Should a Customer who has been granted the right to storage subsequently be found to be 

in default, insolvent and/or to have forfeited the benefit of the payment term pursuant to Art. 1186 

of the Civil Code, as referred to in Art. 8.3) below, even in relation to goods other than those stored, 

such Customer shall no longer avail itself of such right. 

In such case, as soon as any of these circumstances arise or become known, the Supplier may 

immediately issue an invoice — if not already issued — for all goods of the Customer still in 

storage as well as for those ordered and unpaid, and may demand their immediate shipment and/or 

collection. In these circumstances, the provisions of Articles 6) and 6.1) above shall no longer 

apply. 

Inspection of Goods and Warranty for Defects 

Art. 7) The warranty for defects in the Supplier’s products shall be governed by Articles 1490 et 

seq. of the Italian Civil Code. 

The Customer must report the existence of any apparent and/or non-apparent defects exclusively by 

certified email (PEC) and/or registered letter with return receipt, to be sent to the Supplier — under 

penalty of forfeiture of the warranty — within ten (10) days of discovering the defect. 

The Customer acknowledges and accepts that the ten (10) days allowed for reporting a defect in the 

goods shall run from the date of delivery thereof, as it is the Customer’s specific obligation to 

inspect the delivered product as soon as possible upon receipt. 

After the expiry of the ten-day period, the goods shall be deemed accepted without reservation. 

Art. 7.1) In the event of a regular notice from the Customer reporting the existence of defects in the 

Supplier’s products, the Customer shall be obliged to promptly provide the Supplier with the 

documentation requested by the latter in order to verify the complaint. The Customer shall also 

indicate to the Supplier the number of the Transport Document (DDT) relating to the allegedly 

defective and/or non-conforming goods, as well as the identification number of the corresponding 

pallet. 

Art. 7.2) The Supplier shall always be entitled, if it so requests, to verify the products that the 

Customer considers defective and/or non-conforming, including through third parties, in the 

presence of the Customer, and to take photographic evidence during such verification. 

If, following this inspection, doubts persist as to the existence of the reported defects and/or non-

conformities, the Supplier shall have the right, at its own expense, to request the return of the entire 

allegedly defective and/or non-conforming production batch for verification at its own facilities. 

Such return for inspection shall in no event constitute recognition of the existence of defects or non-

conformities in the product. 

Art. 7.3) Should the Supplier, following the Customer’s report of defects and/or non-conformities, 

have arranged for the return of the goods pursuant to the previous Article 7.2, and subsequently 

confirmed the existence of such defects, the Supplier may, at its sole and absolute discretion, either 
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replace only the defective and/or non-conforming products or issue a credit note corresponding to 

the value of the defective and/or non-conforming goods. 

Art. 7.4) Even in the event of notification and confirmation of defects and/or non-conformities in 

the delivered goods, the Customer shall nevertheless be obliged to pay all amounts due for the 

Supplier’s products, except for those relating to the goods actually found to be defective. The 

Customer may not initiate any legal action concerning the warranty for defects against the Supplier 

without having first fulfilled its payment obligations in full. 

Art. 7.5) Any statutory and/or contractual warranty shall be excluded in all cases where the 

Supplier’s products have been stored and/or used by the Customer in a manner that does not comply 

with: 

a) the level of diligence required by the nature of the products themselves and/or their standard use;  

b) the instructions appearing on the products and/or provided by the Supplier in any form. 

Art. 7.6) The rights and remedies set forth in this entire section entitled “Inspection of Goods and 

Warranty for Defects” shall constitute the only rights and remedies available to the Customer under 

any express or implied warranty. 

Art. 7.7) The Supplier shall not be liable for any direct, indirect, consequential, special or incidental 

damages arising from defects or faults in the product, including but not limited to damage to 

persons, property or economic loss occurring after delivery of the product to the Customer. 

Furthermore, the Supplier shall not be liable for any damages resulting from improper use of the 

products, even if defective and/or non-conforming, or from inadequate maintenance thereof, even if 

defective and/or non-conforming. 

Price and Terms of Payment 

Art. 8) Unless otherwise specified in writing, the prices of the products shall be understood in euros 

and shall be exclusive of VAT and CONAI contributions. 

Unless otherwise agreed between the Parties, the goods shall be invoiced at the price in force at the 

time of the Order Confirmation, subject to any increase in costs as referred to in Articles 5.6 and 6.4 

above. 

The payment shall be deemed to have been made only upon actual receipt of the agreed amount (by 

bank transfer, bank cheque or bank receipt) into a bank account held in the name of the Supplier. 

Art. 8.1) The terms, methods and deadlines for payment shall be established from time to time in 

the Order Confirmation duly accepted and signed by the Customer. 

In the event that the Supplier makes the production of the goods conditional upon advance payment, 

the time limit for shipment of the goods — notwithstanding the provisions of Article 5.1 above — 

shall begin to run from the date of payment. 

Art. 8.2) In the event that the Supplier has granted the Customer deferred payment terms, any 

failure by the Customer to comply with even a single agreed payment deadline shall result in the 

automatic loss of the benefit of the term pursuant to Article 1186 of the Italian Civil Code. 
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In such case, the Supplier may immediately demand full payment for goods still in production, 

those already delivered, and those in storage (where such storage has been authorised), and may 

suspend, at any time and without prior notice, the execution of orders and any deliveries in progress 

until the Customer has fully settled its outstanding debt. 

Art. 8.3) In any event, whenever the Customer is in default and/or late with payments — including 

payments relating to previous supplies — and/or in any case where the Customer is found to be 

insolvent, the Supplier may require the Customer to collect and immediately pay for any goods still 

held at the Supplier’s premises, or alternatively, may demand the immediate provision of adequate 

guarantees. 

Art. 8.4) In the event that one of the circumstances referred to in the preceding Article 8.3 occurs, 

and the Customer has not proceeded to collect the goods remaining at the Supplier’s premises, the 

Supplier shall, after thirty (30) days from the request for collection, become the owner of such 

goods and may dispose of them at its sole discretion, without further notice, charging the Customer 

for any additional costs incurred for their possible destruction. 

Art. 8.5) Whenever the Customer is in default for non-payment, the outstanding amount shall 

accrue commercial interest pursuant to Legislative Decree No. 231/2002. 

 

Tolerances 

Art. 9) The Customer hereby accepts a tolerance (whether negative or positive) of 10% on the 

quantity of goods and 2% on the quality of goods with respect to manufacturing defects. 

In such cases, the corresponding invoice amount shall be adjusted accordingly. 

Packaging 

Art. 10) The packaging accessories used for the goods shall remain the property of the Supplier. 

Such accessories include, by way of example but not limitation, dividers, pallets, and any other 

packaging materials used for shipment. 

The goods shall be packed and prepared for shipment according to the standard protection systems 

generally adopted by the Supplier, taking into account the agreed mode of transport. 

Should the Customer deem it necessary to use special packaging or additional protective materials, 

an express request must be submitted to the Supplier, and all related costs shall be borne by the 

Customer. 

Art. 10.1) The Supplier shall have the discretion to include the cost of the packaging materials used 

for transport in the invoice for the goods. In such case, if the Customer intends to return the 

packaging, the Supplier shall issue the corresponding credit note. 

If, on the other hand, the cost of the packaging has not been invoiced in advance, the Customer shall 

be required to return it immediately to the same carrier that delivered the goods. Failing such 

immediate return, the omission shall be recorded in the relevant Delivery Note (DDT), and the 
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packaging must be returned to the Supplier, at the Customer’s expense, within and no later than the 

same calendar year following the receipt of the goods. 

Should the Customer fail to return the packaging within this period, the Supplier shall request 

immediate payment for the same. 

Force Majeure 

Art. 11) Any interruption of work due to causes beyond the Supplier’s control — and therefore 

considered force majeure — including, but not limited to, strikes, lockouts, material shortages 

and/or import difficulties, fire, scarcity of raw materials, energy or gas restrictions, or any other 

event which cannot be reasonably foreseen or remedied by the Supplier, shall result in the 

suspension of orders for the entire duration of such interruption. 

The Supplier shall be released from any liability during said period. 

In the event of an armed conflict, the Supplier reserves the right to cancel all orders without any 

obligation to pay compensation. 

Refusal to Accept Delivery of Goods 

Art. 12) In all cases where the Customer, without justified reason, refuses to accept delivery of the 

goods ordered and delivered to its premises and/or refuses to collect them from the Supplier’s 

premises, as set forth in the Order Confirmation, the Supplier — upon expiry of seven (7) days from 

the scheduled shipping/collection date and without the need for further notice — shall be entitled to 

issue an invoice for the amount due, increased by any additional charges and late payment interest 

pursuant to Legislative Decree No. 231/2002, while reserving the right to take legal action for the 

payment of the agreed price and for compensation of all damages arising from the Customer’s non-

performance. 

Upon expiry of a further fifteen (15) days from the date of the fiscal document without compliance, 

the goods — even if subsequently paid for — shall become the property of the Supplier, who shall 

be entitled to dispose of them at its sole discretion without further notice. The Customer shall bear 

all additional expenses required for their possible destruction. 

Express Contract Termination pursuant to Art. 1456 of the Italian Civil Code 

Art. 13) The Customer shall be obliged to immediately inform the Supplier of the occurrence of 

any of the following corporate events: 

a) cessation of business, liquidation, commencement of bankruptcy proceedings, or filing for a 

composition with creditors by the Customer’s company; 

b) a change of ownership of the Customer’s company, meaning a situation in which an individual 

and/or company holds more than 50% of the voting rights in the Customer’s company, or otherwise 

gains the right to directly and/or indirectly manage the company’s affairs. 

Should any of the above events occur, the Supplier shall be entitled to terminate the sales contracts 

and these Terms and Conditions, pursuant to and for the purposes of Article 1456 of the Italian 

Civil Code, without prejudice to its right to claim damages. 
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In any event, the Supplier shall have the right to terminate the sales contracts pursuant to Article 

1456 of the Italian Civil Code whenever a case of breach of contract by the Customer occurs. 

Warranty and Indemnity 

Art. 14) In the cases referred to in Articles 1, 4.1, 4.2, and 4.3, and in all circumstances in which the 

Customer bears responsibility, the Customer expressly undertakes to hold the Supplier harmless, 

defend, and indemnify the Supplier against any and all liability towards third parties, in particular of 

an economic or financial nature. 

The Customer shall bear the obligation to directly and/or indirectly compensate any damages 

suffered by third parties, or to reimburse the Supplier for any amounts the latter has been required to 

pay to third parties, together with interest pursuant to Legislative Decree No. 231/2002 and 

monetary revaluation. 

Governing Court – Applicable Law – Arbitration Clause 

Art. 15) This contract shall in all cases be governed by Italian law. 

Art. 15.1) For any disputes that may arise between the Parties in relation to the sales contract and 

these GCS, concerning their interpretation or performance, as well as for any other dispute 

connected with the contractual relationship — including the Supplier’s credit recovery actions — 

Italian law shall apply, and exclusive jurisdiction shall lie with the Court of Salerno (Italy), to the 

exclusion of any other concurrent or alternative forum. 

Art. 15.2) Only where the Customer does not have a registered office and/or operational premises 

in Italy, all disputes arising from the contract and from these GCS — relating to their interpretation 

or performance, as well as any other dispute connected with the contractual relationship, including 

the Supplier’s credit recovery actions — shall be resolved definitively and exclusively through 

arbitration. 

The Arbitral Tribunal shall consist of three arbitrators, one appointed by each Party, and the third 

appointed by the President of the Court of Salerno, in accordance with the rules of the Arbitration 

Chamber of the Bar Association of Salerno. 

The Arbitration shall be formal, seated in Salerno (Italy), conducted in the Italian language, and 

shall be an arbitration in law, governed by Italian law and by the 1980 Vienna Convention; for 

matters not covered by the Convention, the applicable law shall be that of the Italian State. 

Arbitration hearings may be conducted remotely, where necessary, in accordance with the rules of 

the Arbitration Chamber of the Bar Association of Salerno. 

Processing and Protection of Personal Data 

Art. 16) In the context of commercial relations between the Supplier and the Customer and the 

Supplier’s sales contracts, each Party may obtain and consequently process personal data relating to 

the other Party. 

Pursuant to EU Regulation No. 679/2016, the Parties undertake to process such data in accordance 
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with the principles of lawfulness, fairness and relevance, and in full compliance with all provisions 

and obligations set out in the applicable legislation, with particular reference to the minimum 

security measures. 

The Parties also declare that they have mutually exchanged the required information and 

acknowledge the rights granted to them under EU Regulation No. 679/2016. 

The Data Controller is the pro tempore Legal Representative of LITOPRINT S.r.l. 

Restrictive Clauses 

The Customer declares that it has read, reviewed and expressly and specifically accepts — for all 

purposes pursuant to Articles 1341 and 1342 et seq. of the Italian Civil Code — the provisions of 

the following articles of the General Terms and Conditions of Sale and Contract: 

Operativity: Art. 1.2), Art. 1.4); 

Subject-matter of the Contract: Art. 2.2); 

Artwork – Labelling and Customer Liability: Art. 4.1), Art. 4.2), Art. 4.3), Art. 4.5); 

Shipment/Collection of Goods: Art. 5), Art. 5.3), Art. 5.5); 

Ordered Goods – Storage: Art. 6.1), Art. 6.2); 

Inspection of Goods and Warranty for Defects: Art. 7), Art. 7.2), Art. 7.3), Art. 7.4), Art. 7.6), Art. 

7.7); 

Price and Payment Terms: Art. 8.2), Art. 8.3), Art. 8.4); 

Tolerances: Art. 9); 

Force Majeure: Art. 11); 

Refusal to Accept Delivery of Goods: Art. 12); 

Express Termination pursuant to Art. 1456 of the Italian Civil Code: Art. 13); 

Warranty and Indemnity: Art. 14); 

Governing Court – Applicable Law – Arbitration Clause: Art. 15), Art. 15.1), Art. 15.2). 

 

 

 

Fisciano (SA), 08/09/2025 

 

 

 

 

 

 


